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Abstract: 

An evaluation is reported for the TESSA system (version 3) developed to help sign language communication in the Post Office. This evaluation included a comparison between identification of virtually-signed phrases and identification of video-recorded phrases signed by a human interpreter. Outcomes of this evaluation are then compared to those from evaluation of an earlier version of the system (version 1) and from an informal evaluation of version 3 in Focus groups. 

From the perspective of both deaf people and clerks, the only measurable improvement in TESSA version 3 compared to TESSA version 1 was a slightly higher rating given by deaf people for clarity of signing. On all other measures, including accuracy of identification of signed phrases and subjective ratings, no significant improvements were identified. The higher levels of accuracy and subjective ratings achieved for identification of video-recorded phrases from a human signer provide target levels to be achieved for virtually-signed phrases. Areas identified as needing improvement include an improved speech-recognition component with reduced delay between spoken and signed phrases, better facial expressions, more realistic lip patterns and clearer handshapes. 
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Deliverable Content

The Deliverable consists of two parts :

1. Evaluation of the Unconstrained Post Office system, TESSA– October 2001

2. Comparison of evaluations of different versions of TESSA. 
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