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Abstract:
This deliverable is a system that incorporates a limited dialogue between the clerk and the
deaf customer.  It builds on Deliverable 3-2, the TESSA Unconstrained System, and enables a
deaf customer to respond to questions asked by a Post Office clerk by selecting an appropriate
response from a menu on the Avatar Screen facing the customer.  For example, to a question
such as “Do you want vouchers for liquid or dried milk?” The responses are “Liquid please”,
“Dried please”, “Could you repeat that”, “Could you write it down for me” and “I’ll write it
down for you”.

This system is a prototype, and for demonstration purposes only.  A customer mouse facility,
which would be essential for it to work in a real Post Office environment, has not been
developed.

The Manual written for the TESSA Unconstrained System Post Office Trials in August-
October 2002 has been extended to incorporate instructions for the operation of the TESSA
Dialogue System, and is included along with the software as part of this Deliverable.
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