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Abstract: 

Following on from the development of a prototype and its evaluation in a controlled study with deaf signers, the Weather Forecast application was launched for demonstration and evaluation in a real life field trial. The launch was carried out by IvD in collaboration with the organisation of the Deaf in the Netherlands: Dovenschap. With the aid of the browser plug-in developed early in the project, daily forecasts of Dutch weather can be accessed at URL: www.dovenschap.org/weerbericht. The web-site became active at the end of June 2002. At the same time, the field trial started. 

Sixty eight CD-ROMs were mailed to deaf organisations and individuals who requested it from the website. Nineteen people responded to the questionnaire about installing the software at home. Of these, 14 completed a further questionnaire about the virtual signing.  A total of 82 people, including these 14 and people recruited through a demonstration of the website, completed a questionnaire about acceptability of the application and virtual signing.

The main results were:

· The majority of the 19 people who installed the software at home and responded to the questionnaire found installation easy (74%), found opening and viewing the website easy (63%) and found changing the size and position of the avatar easy (58% and 64% respectively).

· Of the 11 people who rated quality of signing after home-use of the website, six people (55%) said that the meaning of the signing was clear. However, ratings of clarity of signing, facial gestures and mouthing were poorer with most people (5, 8 and 8 respectively) giving an average ‘not so clear’ rating.

· Most of the 71 people who rated the accepability of the signing said that it was useful to have text on the website with the signing (74%). Most people felt the avatar’s appearance could be improved with 34% saying it was OK and 43% not nice.

· When asked about situations where virtual signing could be used, most people favoured websites (54%) but people also felt that it could be useful for teaching materials for deaf people (30%), sign language teaching materials (34%), television (42%) and on their own website (18%).

· Just under 40% of people said they would be keen to see signing avatars used more often.

· Differences in patterns of responding emerged for people of different ages.  Older people were more likely to judge the application as a final version and be more negative about its use. Younger people appeared to accept more readily that this was a demonstration and be more constructive in providing feedback as to how it could be improved.
Full details are given in Evaluation Report 3, D6-3, Section 2.

